
 

AUTHORIZED INFORMATION TECHNOLOGY SCHEDULE PRICELIST  
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY  EQUIPMENT, SOFTWARE & SERVICES 

 

SPECIAL ITEM NUMBER 132-51 - INFORMATION TECHNOLOGY (IT) PROFESSIONAL SERVICES 
FPDS Code D301  IT Facility Operation and Maintenance 
FPDS Code D302  IT Systems Development Services 
FPDS Code D306  IT Systems Analysis Services 
FPDS Code D307  Automated Information Systems Design and Integration Services 
FPDS Code D308  Programming Services 
FPDS Code D310  IT Backup and Security Services 
FPDS Code D311  IT Data Conversion Services 
FPDS Code D316  IT Network Management Services 
FPDS Code D399  Other Information Technology Services, Not Elsewhere Classified 

 
Note 1: Al l  non-professional labor categories must be incidental to and used solely to support hardware, software and/or 
professional services, and cannot be purchased separately. 
Note 2: Offerors  and  Agencies are advised that the Group 70 – Information Technology Schedule is not to be used as a means 
to procure services which properly fa ll under the Brooks Act.  These services include, but are not limited to, architectural,  
engineering, mapping, cartographic production, remote sensing, geographic information systems, and related services.  FAR 

36.6 dis tinguishes between mapping services of an A/E nature and mapping services which are not connected nor incidental to 
the traditionally accepted A/E Services. 
Note 3: This  solicitation is not intended to solicit for the reselling of IT Professional Services, except for the provision of 

implementation, maintenance, integration, or training services in direct support of a  product.  Under such ci rcumstances the 
services must be performance by the publisher or manufacturer or one of their authorized agents.  

 

Business Solutions Group, Inc. 
1590 Lancaster Green 
Annapolis, MD 21401 

(P) 410-849-8916 
www.bsg.us.com 

 
Contract Number: GS-35F-055CA 

Period Covered by Contract: October 31, 2014 through October 30, 2019 
 

General Services Administration 
Federal Acquisition Service 

Pricelist current through Modification #_______, dated ________. 

Products and ordering information in this Authorized Information Technology Schedule Pricelist are also 
available on the GSA Advantage! System (http://www.gsaadvantage.gov).  

http://www.bsg.us.com/
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CUSTOMER INFORMATION: 

 

1. Awarded Special Item Number(s):   

SIN Description 

132-51 Information Technology Services 

 

1b. Identification of the lowest priced model number and lowest unit price for that model for each 
special item number awarded in the contract: Not Applicable.  

 
1c. Descriptions of all corresponding commercial job titles with experience, functional responsibility 

and education are provided beginning on page 4.   
 
2. Maximum Order:  $500,000 
 
3. Minimum Order:  $100 
 
4. Geographic Coverage:  Domestic 
 
5. Point of Production:  N/A 

 
6. Prices Shown Herein are Net (discount deducted) 
 
7. Quantity Discount:  An additional 1% on all orders over $200,000 
 
8. Prompt Payment Terms:  Net 30 
 
9. Government Purchase Cards Will Accept 
 
10. Foreign Items:  None 
 
11. Time of Delivery:  Business Solutions Group, Inc. shall deliver or perform services in accordance 

with the terms negotiated in an agency’s order.  
 
11b.   Expedited Delivery:  Consult with Contractor 
 
11c.   Overnight/2-Day Delivery:  Consult with Contractor 
 
11d.   Urgent Requirements:  Consult with Contractor  
 
12. FOB Point:  Destination 

 
13. Ordering Address:   Business Solutions Group, Inc. 
     Yelena Madorsky 
     1590 Lancaster Green 
     Annapolis, MD 21401 
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14. Payment Address:   Business Solutions Group, Inc. 
     Yelena Madorsky 
     1590 Lancaster Green 
     Annapolis, MD 21401 

 
15. Warranty Provisions:  Contractor’s Standard Warranty 
 
16. Export Packing charges:  Not applicable 
 
17. Terms and conditions of Government Purchase Card Acceptance:  Contact Business Solutions 

Group, Inc. for terms and conditions of Government Purchase Card acceptance. 
 
18. Terms and conditions of rental, maintenance, and repair:  Not applicable 
 
19. Terms and conditions of installation:   Not applicable 
 
20b.  Terms and conditions of repair parts:  Not applicable 
 
20b.   Terms and conditions for any other services:  Not applicable 
 
20. List of service and distribution points:  Not applicable 
 
21. List of participating dealers:  Not applicable 
 
22. Preventive maintenance:  Not applicable 
 
24a.   Environmental attributes, e.g., recycled content, energy efficiency, and/or reduced pollutants: 

Not applicable 
 
24b.   Contact Business Solutions Group, Inc. for Section 508 compliance information. The EIT standards 

can be found at: http://www.section508.gov    
 
25. DUNS Number:  080139160 
 
26. Business Solutions Group, Inc. is registered in the System for Award Management (SAM) database. 

 

  

http://www.section508.gov/
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TERMS AND CONDITIONS APPLICABLE TO INFORMATION TECHNOLOGY (IT) 
PROFESSIONAL SERVICES (SPECIAL ITEM NUMBER 132-51) AND IDENTITY ACCESS MANAGEMENT  

PROFESSIONAL SERVICES  
(SPECIAL ITEM NUMBER 132-60F) 

****NOTE:  All non-professional labor categories must be incidental to, and used solely to support professional 
services, and cannot be purchased separately. 

 

1. SCOPE 

a. The prices, terms and conditions stated under Special Item Number 132-51 Information Technology 
Professional Services apply exclusively to IT Professional Services within the scope of this Information Technology 

Schedule. 

b. The Contractor shall provide services at the Contractor’s facil ity and/or at the ordering activity location, as 
agreed to by the Contractor and the ordering activity. 

 

2. PERFORMANCE INCENTIVES  I-FSS-60 Performance Incentives (April 2000) 

a. Performance incentives may be agreed upon between the Contractor and the ordering activity on 
individual fixed price orders or Blanket Purchase Agreements under this contract. 

b. The ordering activity must establish a maximum performance incentive price for these services and/or 
total solutions on individual orders or Blanket Purchase Agreements. 

c. Incentives should be designed to relate results achieved by the contractor to specified targets.  To the 

maximum extent practicable, ordering activities shall consider establishing incentives where performance is critical 
to the ordering activity’s mission and incentives are l ikely to motivate the contractor.  Incentives shall be based on 
objectively measurable tasks. 

 

3. ORDER 

a. Agencies may use written orders, EDI orders,  blanket purchase agreements, individual purchase orders, 
or task orders for ordering services under this contract.  Blanket Purchase Agreements shall not extend beyond the 
end of the contract period; all  services and delivery shall be made and the contract terms and conditions shall 

continue in effect until  the completion of the order.  Orders for tasks which extend beyond the fiscal year for 
which funds are available shall include FAR 52.232-19 (Deviation – May 2003) Availability of Funds for the Next 
Fiscal Year.  The purchase order shall specify the availability of funds and the period for which funds are available.  

b. All  task orders are subject to the terms and conditions of the contract.  In the event of conflict between a 
task order and the contract, the contract will  take precedence. 

 

4. PERFORMANCE OF SERVICES 

a. The Contractor shall commence performance of services on the date agreed to by the Contractor and the 
ordering activity.  

b. The Contractor agrees to render services onl y during normal working hours, unless otherwise agreed to by 
the Contractor and the ordering activity.  

c. The ordering activity should include the criteria for satisfactory completion for each task in the Statement 
of Work or Delivery Order.  Services shall be completed in a good and workmanlike manner. 
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d. Any Contractor travel required in the performance of IT Services must comply with the Federal Travel 
Regulation or Joint Travel Regulations, as applicable, in effect on the date(s) the travel is performed. Established 

Federal Government per diem rates will  apply to all  Contractor travel.  Contractors cannot us e GSA city pair 
contracts. 

 

5. STOP-WORK ORDER (FAR 52.242-15) (AUG 1989) 

(a) The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor to 
stop all, or any part, of the work called for by this contract for a period of 90 days after the order is delivered to the 
Contractor, and for any further period to which the parties may agree. The order shall be specifically identified as a 
stop-work order issued under this clause. Upon receipt of the order, the Contractor shal l immediately comply with 

its terms and take all  reasonable steps to minimize the incurrence of costs allocable to the work covered by the 
order during the period of work stoppage. Within a period of 90  days after a stop-work is delivered to the 
Contractor, or within any extension of that period to which the parties shall have agreed, the Contracting Officer 

shall  either-  

(1) Cancel the stop-work order; or  

(2) Terminate the work covered by the order as provided in the Default, or the Termination for 
Convenience of the Government, clause of this contract.  

(b) If a stop-work order issued under this clause is canceled or the period of the order or any extension 
thereof expires, the Contractor shall  resume work. The Contracting Officer shall  make an equitable adjustment in 
the delivery schedule or contract price, or both, and the contract shall  be modified, in writing, accordingly, if -  

(1) The stop-work order results in an increase in the time required for, or in the Contractor's cost 
properly allocable to, the performance of any part of this contract; and  

(2)  The Contractor asserts its right to the adjustment within 30 days after the end of the period of 
work stoppage; provided, that, if the Contracting Officer decides the facts justify the action, the 

Contracting Officer may receive and act upon the claim submitted at any time before final payment under 
this contract.  

(c) If a stop-work order is not canceled and the work covered by the order is terminated for the convenience 
of the Government, the Contracting Officer shall  allow reasonable costs resulting from the stop-work order in 

arriving at the termination settlement.  

(d)  If a stop-work order is not canceled and the work covered by the order is terminated for default, the 
Contracting Officer shall  allow, by equitable adjustment or otherwise, reasonable costs resulting from the stop-

work order.  

 

6. INSPECTION OF SERVICES 

In accordance with FAR 52.212-4 CONTRACT TERMS AND CONDITIONS--COMMERCIAL ITEMS (MAR 2009) 

(DEVIATION I - FEB 2007) for Firm-Fixed Price orders and FAR 52.212-4 CONTRACT TERMS AND CONDITIONS 
– FEB 2007) applies to Time-and-

Materials and Labor-Hour Contracts orders placed under this contract. 
 

7. RESPONSIBILITIES OF THE CONTRACTOR 

The Contractor shall comply with all  laws, ordinances, and regulations (Federal, State, City, or otherwise) covering 
work of this character.  If the end product of a task order is software, then FAR 52.227 -14 (Dec 2007) Rights in Data 

– General, may apply. 
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8. RESPONSIBILITIES OF THE ORDERING ACTIVITY 

Subject to security regulations, the ordering activity shall permit Contractor access to all  facilities necessary to 
perform the requisite IT Professional  Services. 

 

9. INDEPENDENT CONTRACTOR 

All IT Professional  Services performed by the Contractor under the terms of this contract shall  be as an 
independent Contractor, and not as an agent or employee of the ordering activity. 

 

10. ORGANIZATIONAL CONFLICTS OF INTEREST 

a. Definitions. 

“Contractor” means the person, firm, unincorporated association, joint venture, partnership, or corporation that is 
a party to this contract. 

“Contractor and its affi l iates” and “Contractor or its affi l iates” refers to the Contractor, its chief executives, 
directors, officers, subsidiaries, affi liates, subcontractors at any tier, and consultants and any joint venture 
involving the Contractor, any entity into or with which the Contractor subsequently merges or affi l iates, or any 
other successor or assignee of the Contractor. 

An “Organizational conflict of interest” exists when the nature of the work to be performed under a proposed 
ordering activity contract, without some restriction on ordering activities by the Contractor and its affi l iates, may 
either (i) result in an unfair competitive advantage to the Contractor or its affi l iates or (i i) impair the Contractor’s 

or its affi l iates’ objectivity in performing contract work. 

b. To avoid an organizational or financial conflict of interest and to avoid prejudicing the best interests of the 
ordering activity, ordering activities may place restrictions on the Contractors, its affi l iates, chief executives, 
directors, subsidiaries and subcontractors at any tier when placing orders against schedule contracts.  Such 

restrictions shall be consistent with FAR 9.505 and shall be designed to avoid, neutralize, or mitigate organizational 
conflicts of interest that might otherwise exist in situations related to individual orders placed against the schedule 
contract.  Examples of situations, which may require restrictions, are provided at FAR 9.508. 

 

11. INVOICES 

The Contractor, upon completion of the work ordered, shall  submit invoices for IT Professional  services.  Progress 
payments may be authorized by the ordering activity on individual orders if appropriate.  Progress payments shall 

be based upon completion of defined milestones or interim products.  Invoices shall be submitted monthly for 
recurring services performed during the preceding month.  

 

12. PAYMENTS 

         For firm-fixed price orders the ordering activity shall pay the Contractor, upon submission of proper invoices or 
vouchers, the prices stipulated in this contract for service rendered and accepted.  Progress payments shall be 
made only when authorized by the order.  For time-and-materials orders, the Payments under Time-and-Materials 
and Labor-Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION I – FEB 2007) 

applies to time-and-materials orders placed under this contract.  For labor-hour orders, the Payment under 
Time-and-Materials and Labor-Hour Contracts at FAR 52.212-4 (MAR 2009) (ALTERNATE I – OCT 2008) (DEVIATION 
I – FEB 2007) applies to labor-hour orders placed under this contract. 52.216-31(Feb 2007)  Time-and-

Materials/Labor-Hour Proposal Requirements—Commercial Item Acquisition. As prescribed in 16.601(e)(3), insert 
the following provision:  
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(a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract resulting from 

this solicitation.  

(b) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general and administrative 

expenses, and profit. The offeror must specify whether the fixed hourly rate for each labor category applies to 

labor performed by—  

(1) The offeror;  

(2) Subcontractors; and/or  

(3) Divisions, subsidiaries, or affi liates of the offeror under a common control.  

 

13. RESUMES 

Resumes shall be provided to the GSA Contracting Officer or the user ordering activity upon request.  

 

14. INCIDENTAL SUPPORT COSTS 

Incidental support costs are available outside the scope of this contract.  The costs will  be negotiated separately 
with the ordering activity in accordance with the guidelines set forth in the FAR. 

 

15. APPROVAL OF SUBCONTRACTS 

The ordering activity may require that the Contractor receive, from the ordering activity's Contracting Officer, 
written consent before placing any subcontract for furnishing any of the work called for in a task order.  
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16. DESCRIPTION OF IT PROFESSIONAL SERVICES AND PRICING  

 

 

 

GSA RATES for SIN 132-51 

 

Labor Category Hourly Rate 

Analyst, Computer Software/Integration (Senior) $97.73 

Analyst, Computer Systems (Junior) $74.51 

Application Developer, Advanced Technology $95.40 

Applications Development Expert $169.32 

Architect, Information Technology (Senior) $189.85 

IT Professional (Senior) $193.02 

Program Manager $153.93 

Project Manager $140.74 

Quality Assurance Consultant (Senior) $153.93 

Quality Assurance Specialist $63.53 

Quality Assurance Lead $90.89 

Business Analyst (Senior) $153.93 

Business Analyst (Junior) $81.70 

Analyst, Computer Systems (Senior) $100.66 
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Labor Category Descriptions 
 
Analyst, Computer Software/Integration (Senior) 
Functional Responsibilities:  Must be knowledgeable in implementing computer systems in a phased approach of 
requirements analysis and conceptual design, site survey, system design review, critical design review, installation, 
integration, and testing.  Must be knowledgeable in performing requirements analysis for a wide range of users in 

areas such as office automation, and finance and accounting.  Must be able to present system designs for user 
approval at formal reviews.  Must be capable of performing configuration management, software integration, 
interpreting software test results, and recommending solutions for unsatisfactory test results.  Must be 

knowledgeable in l ife-cycle support, including maintenance, administration, and management.  Must be able to 
provide solutions to identified software problem reports. 
 
Minimum Education: A Bachelor's Degree from an accredited college or university with a major in Computer 

Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.  
 
Minimum Experience:  Eight (8) years of progressive working experience as a computer specialist or a computer 
systems analyst.  

 
 
 

Analyst, Computer Systems (Junior) 
Functional Responsibilities:  Develops requirements for information systems from a project’s inception to 
conclusion.  Develops required specifications for simple to moderately complex systems.  Assists senior computer 

systems analyst in preparing input and test data for the proposed system. 
 
Minimum Education: A Bachelor's Degree from an accredited college or university with a major in Computer 
Science, Information Systems, Engineering, Business, or other related scientific or technical discipline 

 
Minimum Experience:  Must have three (3) years of computer experience in assignments of a technical nature 
working under close supervision and direction. 

 
 
 

Application Developer, Advanced Technology  
Functional Responsibilities:  Must be able to translate applications requirements into web-based solutions using 
available technology. Must be able to apply new and emerging technologies to the software development process. 
 

Minimum Education: A Bachelor's Degree from an accredited college or university with a major in Computer 
Science, Information Systems, Engineering, Business, or other related scientific or  technical discipline 
 

Minimum Experience:  Two (2) years of computer experience in at least two of the following disciplines:  systems 
analysis, systems programming, application programming, and equipment analysis. 
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Applications Development Expert 
Functional Responsibilities: Provides design recommendations based on long-term IT organization strategy.  
Develops enterprise level application and custom integration solutions including major enhancements and 
interfaces, functions and features.  Uses a variety of platforms to provide automated systems applications to 
customers.  Provides expertise regarding the integration of applications across the business.  Determines 

specifications, then plans, designs, and develops the most complex and business critical software solutions, 
util izing appropriate software engineering processes – either individually or in concert with a project team.  Will  
assist in the most difficult support problems. 
 

Develops programming and development standards and procedures as well as  programming architectures for code 
reuse.  Has in-depth knowledge of state-of-the art programming languages and object-oriented approach in 
designing, coding, testing and debugging programs.  Understands and consistently applies the attributes and 

processes of current application development methodologies.  Researches and maintains knowledge in emerging 
technologies and possible application to the business.  Viewed both internally and externally as a technical expert 
and critical technical resource across multiple disciplines.  Acts as an internal consultant, advocate, mentor and 
change agent.  Coaches and mentors more junior technical staff.  Provides technical input into the most complex 

and high impact IT decisions.  Accountable for the most complex enterprise-wide applications and issues, 
translating highly complex concepts for peers and customers. 
 

Minimum Education:  Bachelor’s Degree in Computer Science, Information Systems, or other related field or 
equivalent work experience. 
 
Minimum Experience:  Seven (7) years of IT and business/industry work experience. Three (3) years as Technical 

expert in IT organization.   
 
 

 

Architect, Information Technology (Senior) 
Functional Responsibilities:  Provides expertise in the most current principles and practices of architecture data 

management systems and experience in large system designs, and with data modeling in the information 
management arena.  Provides expertise in modeling and organizing information to facil itate support of projects or 
information architectures.  Provides guidance on how and what to data and process model.  Primarily deals with 

transition planning from legacy to modern systems by concentrating on information flows, data excha nge, and 
data translation standardization services. Must have led or been chief architect in major IT implementation efforts.  
Must demonstrate a broad understanding of client IT environmental issues and solutions and be a recognized 
expert within the IT industry. Must demonstrate advanced abilities to team and mentor and possess demonstrated 

excellence in written and verbal communication skil ls. 
 
Minimum Education:  Bachelor’s Degree from an accredited college or university with a major in Engineering, 

Computer Science, Mathematics or a related field.  
 
Minimum Experience: Ten (10) years of experience planning, designing, building, and implementing IT systems. At 
least five (5) years of the required ten (10) years of experience must be in the direct supervision and management 

of major projects that involve providing profes sional support services and/or the integration, implementation and 
transition of large complex system and subsystem architectures.   
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IT Professional (Senior)  
Functional Responsibilities: Identifies strategic issues for the Information Management Department and advises IT 
Senior Management of the risks and/or opportunities created by these issues. Issues will be centered on IT 
measurements and IT project management. IT measurements will  encompass the refining or creating of measures 
related to value creation of IT products and services. Project Management will  include presenting 

recommendations on ways of managing projects more effectively (including, but not l imited to: appropriate 
methodology and quality reviews) Accountabilities include coordinating i nput from various IT departments to 
develop recommendations, conducting analyses of issues and ensuring adequate communication of the endorsed 
positions and recommendations to stakeholders. 

 
Minimum Education: Bachelor’s Degree from an accredited college or university in Engineering, Computer Science, 
Information Systems, Business, Mathematics or a related technical or business field. 

 
Minimum Experience: Eight (8) years of relevant industry experience in the discipline. 
 
 

 

Program Manager 
Functional Responsibilities:  The Program Manager is the contractor’s manager for the Contract, and serves as the 

single point of contact for the Master Contractor with the State regarding the Contract.  Performs overall  
management for Contract support operations.  Organizes, directs, and coordinates the planning and production of 
all  Contract activities, projects and support activities, including those of subcontractors.  Oversees the 

development of or develops work breakdown structures, charts, tables, graphs, major miles tone calendars and 
diagrams to assist in analyzing problems and making recommendations.  Demonstrates excellent written and 
verbal communications skills.  Establishes and alters corporate management structure to direct effective and 
efficient Contract support activities.  Must be capable of negotiating and making binding decisions for the Master 

Contractor.  
 
Minimum Education:  Bachelor’s Degree from an accredited college or university in Engineering, Computer 

Science, Information Systems, Business or other related discipline.   
 
Minimum Experience: 12 years of experience in program or project management. At least eight (8) years of 
experience in supervision or oversight of IT related programs or projects. 

 
 

 

Project Manager 
Functional Responsibilities:  The Project Manager is assigned the management of a specific project and the work 

performed under assigned Task Orders. Performs day-to-day management of the project, identifies issues and risks 
and recommends possible issue and risk mitigation strategies as sociated with the project.  Acts as a facil itator 
between a State agency and IT contractor.  Is responsible for ensuring that work performed under TOs is within 
scope, consistent with requirements, and delivered on time and on budget.  Identifies critical paths, tasks, dates, 

testing, and acceptance criteria.  Provides solutions to improve efficiency (e.g., reduce costs while maintaining or 
improving performance levels). Monitors issues and provides resolutions for up-to-date status reports. 
Demonstrates excellent writing and oral communications skil ls. 
 

Minimum Education: Bachelor’s Degree from an accredited college or university in Engineering, Computer Science, 
Information Systems, Business or other related discipline.  
 

Minimum Experience: Five (5) years of experience in managing IT related projects. 
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Quality Assurance Consultant (Senior) 
Functional Responsibilities: Provides quality management for information systems using the standard 
methodologies, techniques, and metrics for assuring product quality and key activities in quality management.  
Establish capable processes, monitoring and control of critical processes and product mechanisms for feedback of 
performance, implementation of an effective root cause analysis and corrective action system, and continuous 

process improvement. Provides strategic quality plans in targeted areas of the organization. Provides QA s trategies 
to ensure continuous production of products consistent with established industry standards, government 
regulations and customer requirements. Develops and implements l ife cycle and QA methodologies and educates, 
and implements QA metrics.  

  
Minimum Education: Bachelor’s Degree from an accredited college or university in Engineering, Computer Science, 
Information Systems or other related discipline. 

 
Minimum Experience: Eight (8) years information systems quality assurance experience. 
 
 

 

Quality Assurance Specialist 
Functional Responsibilities:  Must be able to determine the resources required for quality control.  Must be able 

to maintain the level of quality throughout the software life cycle.  Develops software quality assurance plans.  
Must be capable of maintaining and establishing a process for evaluating software and associated documentation. 
Participates in formal and informal reviews at predetermined points throughout the development l ife cycle to 

determine quality.  Examines and evaluates the software quality assurance (SQA) process and recommends 
enhancements and modifications.  Develops quality standards. 
 
Minimum Education: A Bachelor's Degree from an accredited college or university with a major in Computer 

Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.   
 
Minimum Experience:  Five (5) years of experience working with quality control methods and tools. Three (3) years 

of experience in verification and validation, software testing and integration, software metrics, and their 
application to software quality assessment, and a demonstrated knowledge of system and project l ife cycles.  
 
 

 

Quality Assurance Lead 
Functional Responsibilities:  Must be capable of maintaining and establishing a process for evaluating software 

and associated documentation.  Must be able to determine the resources required for quality control.  Must be 
able to maintain the level of quality throughout the software life cycle.  Develops software quality assurance plans.  
Conducts formal and informal reviews at predetermined points throughout the development l ife cycle.  

 
Minimum Education: A Bachelor's Degree from an accredited college or university with a major in Computer 
Science, Information Systems, Engineering, Business, or other related scientific or technical discipline 
 

Minimum Experience:  Six (6) years of experience in quality assurance and quality control. 
 
 
 



 

Page 13 of 14 

Business Analyst (Senior) 

Functional Responsibilities:  Must be knowledgeable in implementing computer systems in a phased approach of 
requirements analysis and conceptual design, site survey, system design review, critical design review, installation, 
integration, and testing.  Must be knowl edgeable in performing requirements analysis for a wide range of users in 
areas such as office automation, and finance and accounting.  Must be able to present system designs for user 

approval at formal reviews.  Must be capable of performing configuration management, software integration, 
interpreting software test results, and recommending solutions for unsatisfactory test results.  Must be 
knowledgeable in l ife-cycle support, including maintenance, administration, and management.  Must be able to 
provide solutions to identified software problem reports. 

 
Minimum Education: A Bachelor's Degree from an accredited college or university with a major in Computer 
Science, Information Systems, Engineering, Business, or other related scientific or technical discipline.  

 
Minimum Experience:  Eight (8) years of progressive working experience as a business analyst or a computer 
systems analyst.  
 

 
 

Business Analyst (Junior) 

Functional Responsibilities:  Develops requirements for information systems from a project’s inception to 
conclusion.  Develops required specifications for simple to moderately complex systems.  Assists senior computer 
systems analyst in preparing input and test data for the proposed system. 

 
Minimum Education: A Bachelor's Degree from an accredited college or university with a major in Computer 
Science, Information Systems, Engineering, Business, or other related scientific or technical discipline  
 

Minimum Experience:  Three (3) years of computer experience in assignments of a technical nature working under 
close supervision and direction.  
 

 

 
Analyst, Computer Systems (Senior) 
Functional Responsibilities:  Provides technical and administrative direction for personnel performing software 
development tasks, including business analysis, requirements  gathering, the review of work products for 
correctness, adherence to the design concept and to user standards and for progress in accordance with 

schedules.  Must be able to coordinate with the Program Manager to ensure problem solution and user 
satisfaction.  Makes recommendations, if needed, for approval of major systems installations.   
 

Minimum Education: A Bachelor's Degree from an accredited college or university with a major in Computer 
Science, Information Systems, Engineering, Business, or other related scientific or technical discipline  
 
Minimum Experience:  Eight (8) years of computer experience working independently or under general direction 

on complex application problems involving all phases of systems analysis.  
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Experience & Degree Substitution Equivalencies 
Experience exceeding the minimum shown may be substituted for education. Likewise, education exceeding the 
minimum shown may be substituted for experience. 
Equivalent Degree Experience 
Associate’s   2 years relevant experience 

Bachelor’s   Associate’s degree + 2 years relevant experience or 4 years relevant experience 
Master’s  Bachelor’s plus 2 years relevant experience or Associate’s degree + 4 years relevant 

experience or 6 years relevant experience 
PhD Master’s + 2 years relevant experience, or Bachelor’s + 4 years relevant experience or 8 

years relevant experience 

 

 


